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Abstract

This research aims to study problems and obstacles of the implementation of the
Accounting Software Package during a cooperative education program and to assess
students’ satisfaction of teaching and learning management of the course. The study’s
samples were 81 graduate students of the Princess of Naradhiwas University’s Faculty of
Management Sciences who took their apprenticeship in semester 2 of 2563 academic year.
The research’s tool was questionnaires. Statistical techniques such as Means and Standard
Deviation as well as Content Analysis employed in the study were to analyze the obtained
data both quantitative and qualitative. The analysis of the problems and obstacles of using
the program was conducted through eight classifications of affecting factors. The research
shows that the problem most enterprises encounter is of the program’s system including
the program’s posting immediacy (which allows not editability), delayed processing, and
inflexibility. It also finds the problems among the users such as lack of experience and
skills in using the program and internal data privacy-preservation. Express is the most
popular. The satisfaction: The students are satisfied the most with the instructor (who was
teaching the subject). Its indication is through an average level of the means (X= 3.49,
S.D. =0.98).

Keywords: Problems, Accounting software Package, Co-operative Education Project
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